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CITY OF RIDGECREST 

City Manager/Administration 

OCTOBER 2008 
MONTHLY REPORT  

 CITY MANAGER OCTOBER MTGS. 
 
Oct 01- CITY COUNCIL 
 
Oct 01 - Wal-Mart Application Mtg. 
 
Oct 02 - Museum Mtg. 
 
Oct 07 - Boys & Girls Club Program 
 
Oct 08 - Donna Pockrandt Mtg. 
 
Oct 08 - Candidate Reception 
 
Oct 08 - Meet with Press 
 
Oct 10 - NAWS, MIA Mtg 
 
Oct 15 - CITY COUNCIL 
 
Oct 17 - Domestic Awareness BBQ 
 
Oct 20 - Robert Lerude (County Parks) 
 
Oct 21 - Kern County Grand Jury 
 
 

 

 
    Telephone 499-5004  -  Fax 499-1500 

ADMINISTRATION 
Michael D. Avery            Eva Peterson 
City Manager               Exec. Secretary 
 
Rita Gable                      Rachel Rumbo 
City Clerk                 Human Resources 
 
Ann Taylor                       Craig Bradley 
Adm. Analyst III                MIS Manager 
  
Karen Guidangen            Starla Shaver 
Risk Management         Adm. Analyst I 
 

City Manager 
Although City Council and City Manager Avery supported the Cali-
fornia Public Utilities Commission (CPUC) initial decision to retain 
the existing 760 area code in all areas outside of northern San 
Diego County, the CPUC has decided that San Diego County will 
keep the 760 area code.  City Manager Avery also brought an ordi-
nance to City Council  to provide for an additional three-quarter of 
one percent transaction and use tax to fund special purposes and to 
be administered by The State of Board of Equalization if  2/3 major-
ity voters approved the measure during the General Election on No-
vember 4, 2008.  Measure “N” however, did not pass by a 2/3 ma-
jority vote.  In addition, City Manager Avery met with various City  
Council candidates and answered their questions on City govern-
ment.  City Manager Avery met with City Hall volunteers board 
members.  He also attended one developer meeting this month. 
 
Administration 
Ann Taylor-This month I had the opportunity to give a tour of City 
Hall to some visitors. The visitors were from Thailand.  The visitors 
were from a Group Study Exchange Program sponsored by the Ro-
tary Club International.  Local Rotarians had the opportunity to show 
our wonderful city to the dignitaries.  The visitors were very grateful 
and were really impressed with our government facilities. I was im-
pressed with their English skills and how similar our city govern-
ments operated. The Thailand visitors truly enjoyed their time in our 
beautiful city. 
 
Starla Shaver-Two youth continue their Work Experiences at Kmart 
working 20 hours a week.  Another youth began a Work Experience 
at Goodwill Ind. in October. The Program currently has 11 youth en-
rolled and two youth expected to enter in November.  The YES Pro-
gram is enthusiastically seeking new enrollments. The YES youth 
are available to assist departments through Work Experiences.  The 
program will pay wages for 20 hours weekly for up to 7 weeks.  If 
your department has a need for this assistance please notify our of-
fice to make arrangements.  Please remember, the interest you 
show today in our youth of this community will ultimately shape our 
community and our country tomorrow.  Show a positive interest and 
secure all of our futures. 
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Eva Peterson-assisted with internet research on Deputy City Clerk position questions and packet 
compilation for orals.  Set up additional time for Vice Mayor Wiknich to speak on “Measure N” at vari-
ous locations throughout the community.  Prepared various proclamations and have plaque for 
Woman’s Shelter for Mayor to present. New Horizons meeting and interview for Council Corner.  
Placed City Org 2007-2008 meeting minutes on website.  Schedule meetings, conferences and con-
ference rooms as needed including a conference call to Lt. Kernel Krakie regarding Empire Chal-
lenge.   
 
Craig Bradley-Information System Manager, – MIS is excited to announce the extended phone-in 
capacity for public participation in the Town Hall Meeting.  Introducing Town Hall Meeting Open Fo-
rum!  Now the public has the option to call-in and participate in the Town Hall Meeting in the comfort 
of their home or any location they’re at.  We invite you to join this meeting streaming live by calling 
the following number to share your comment and question. 
TOWN HALL MEETING PHONE-IN NUMBER:  (760) 499-5016 
 10/1/08-10/31/08:  MIS handled 151 case calls sorted in the following categories below: 
 •Hardware   34%  •Internet/Intranet 10%  •Email  3% 
 •Software 28%  •Networking  7%  •Scanning 3% 
 •Services 14%  •Channel 6  1% 
 
Karen Guidangen-Renewal for the City’s Insurances are now completed. I would like to thank those 
who helped me during the application process and for their patience.  I promise I won’t bug you for 
another year! It has been a quiet month there are no new liability claims received and only one 
new  worker’s compensation claim and one claim closed. I wish you all a safe and Happy Holi-
day.  Again I would like to thank all of our City Employees for their diligence and attention to detail in 
providing a safe “Working Environment.” 
 
Rachel Ford-Human Resources was active with recruitments this month.  We held oral boards for 
Administrative Secretary; second round oral boards for Animal Control; and for Deputy City 
Clerk.  Internal advertisements were circulated for the position of Evidence Clerk and Parks Mainte-
nance Supervisor.  Our Compensation study has been provided to City Council for review and final 
labor negotiations were conducted resulting in amendments to four employee group agree-
ments.  End of the Year is fast approaching and the Events Committee is working on the employee 
appreciation Christmas potluck to be held on December 10 at the Kerr McGee Center.  Watch for 
flyers and get your white elephant gifts ready for a fun round of gift exchanges.  The Halloween party 
was fun with creepy food and costume hilarity.  Congratulations to the winners of the department 
decorations and costume contest.  The Penny War is coming to a close soon and the buckets are 
filling up.  Thank you to everyone who has participated in this good-natured fund raiser.  Biggest 
news in Human Resources is that I married Kenny Ford on October 25 so my new name will be Ra-
chel Ford. 
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Ridgecrest Police Department 

RPD monthly report 

WELCOME ABOARD 
Chet Rosser was sworn is as our newest officer on October 31st, 2008.  
Chet was born in Loma Linda and lived in Norco until he was 3 years old at 
which time his family moved to Ridgecrest. He attended Murray Middle 
School and graduated from Burroughs High School. He has one brother and 
one sister. Chet enjoys the outdoors and playing football and rugby. After 
graduating from Burroughs, he attended Cerro Coso Community College 
until his  church inspired him to serve on a mission in Guatemale for 2 
years. Chet has always wanted to be a police officer. At 14 years old, he 
joined the Explorer Program and was a part of the program for 4 years. 
When he returned from Guatemala, he knew it was time to pursue his ca-
reer in law enforcement. Chet’s mission in life is to be a good family man 
and have a great career in law enforcement. Chet’s swearing in is probably 
the most memorable in the Ridgecrest Police Department to date, due to the 
unexpected 1920’s visitors that came to see him that day. Congratulations 
Chet! 

Chief of Police Ronald Strand’s gives final 
instructions to Officer Chet Rosser.  

A 1920’s City Clerk, Rita Gable, administers the 
oath of office to Chet Rosser.  
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COMMUNITY ORIENTED POLICING 
During the month of September, Ofc. Tam Do worked with local business 
owners to reduce the number of juvenile skateboarders on sidewalks in front 
of their businesses.  Ofc. J. Sparks assisted a college student with a term pa-
per related to law enforcement. 
Also, Officers made several positive citizen contacts regarding quality of life 
issues, unrelated to calls for service. 

On 10-08-08, CSU Detectives Ryan Sloan and Rick Smith went to Trona to contact 
Nichole Somsag-Bell regarding a theft and unauthorized use of credit cards.  They met 
with SBSO Corporal Garrison and responded to Somsag-Bell’s residence to conduct a 
probation search and interview Somsag-Bell regarding the theft.  While at the resi-
dence, they noticed Somsag-Bell’s vehicle matched the description of a recent hit & 
run where a Ridgecrest resident was seriously injured.  This vehicle also had damage 
consistent with the hit & run.  CHP was notified and based upon their investigation, 
arrested Somsag-Bell for hit & run causing serious bodily injury.   

On 10-22-08, Detectives Ryan Sloan and Rick Smith assisted SBSO in Trona on the 
execution of a search warrant.  Three arrests were made. 

On 10-29-08, Detectives Ryan Sloan and Rick Smith assisted the US Marshall’s Ser-
vice in the apprehension of Roque Larios, who was a wanted gang member from LA, in 
the Buttermilk Acres area. 

CRIME SUPPRESSION UNIT 

PACT 
PACT volunteers were very busy during the month of October.  They worked 
a total of 996 hours, supporting the Desert Empire Fair, the fair parade, 
Maturango Days and Burroughs High School Homecoming.   PACT volun-
teers turned 29 Code Enforcement complaint forms in to Mr. Smith.  Train-
ing for PACT Volunteers assisting in the enforcement of yard sale sign viola-
tions is scheduled for early November.  Also on the PACT front, 26 children 
were processed for Child ID during the month of October. 



New Arrivals for RPD! 
Congratulations to McKay Lauritzen! He and wife Brooke are the proud par-
ents of a baby girl. Brielle Lauritzen was born 11/03/2008. She weighed 
7lbs 5 oz.  

Congratulations also to Captain Wheeler, who is now the proud Grandpar-
ent of baby Landon. Landon was born 10/17/2008.   
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Ridgecrest Police Department 
Prepared November 13, 2008 

Crime for the Last Six Months 

 Crimes Apr May Jun Jul Aug Sept Total 
Homicide 0 0 0 1 0 1 1 
Rape 1 -1 5 2 0 1 7 
Robbery 0 2 0 2 1 2 7 
Assault 19 37 35 13 22 32 158 
Burglary 10 15 10 17 11 22 85 
Larceny 21 37 29 35 22 29 173 
Auto Theft 3 1 9 10 5 5 33 

Total Part One Crimes 54 91 88 80 61 91 460 
Total Incidents 3336 3317 3075 3191 3230 3131 19280 
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Ridgecrest Police Department 
Animal Control Section 
Monthly Report of Activities 

September 2008 

Current 
Year 

Previous 
Year 

  CITY NAWS KERN CO SAN BERN MTD YTD MTD YTD 
   Dispatched Calls 189 0 1 1     116 1335
   Field Calls 19 0 0 0     17 153 
   Emergency Calls 5 0 1 0     5 36 
Impounded Dogs:                 
   Public 16 2 7 0     37 418 
   A.C.O. 41 0 12 3     35 407 
   Total 57 2 19 3     72 825 
Impounded Cats:                 
   Public 90 0 53 15     120 717 
   A.C.O. 28 0 0 0     7 89 
   Total 118 0 53 15     127 806 
Miscellanous Animals: 4 0 1 0     1 22 
Dead Animals: 11 0 6 0     7 89 
Cumlative of Animals Handled: 190 2 79 18     207 1742
Dispositions                 
   Dogs Adopted 6 0 3 0     16 160 
   Dogs Released 26 0 7 0     28 289 
   Dogs Euthanasized 18 1 5 2     11 202 
   Cats Adopted 6 1 1 4     13 73 
   Cats Released 4 0 0 0     2 29 
   Cats Euthanasized 87 0 52 6     87 576 
Animals Euthanasized: 105 1 57 8     98 778 
Fees Collected MTD YTD Pre MTD Pre YTD 
   Licenses $770.00   $735.00 $9,942.00 
   Vaccinations $135.00   $195.00 $1,965.00 
   Shelter Fees $3,197.00   $2,475.00 $26,570.00 
Total Fees Collected $4,102.00   $3,405.00 $38,477.00 



         RIDGECREST POLICE DEPARTMENT 
INVESTIGATIVE SECTION STATISTICS 

     MONTHLY SUMMARY 
 
     MONTH: September 2008 
 

 
CATEGORY        TOTAL 

 
NEW CASES 

 
270 

 
CASES OVER FROM PREVIOUS MONTH 

 
185 

 
REFERRED TO D.A. 

 
86 
 

 
BY ARREST 

 
42 

 
CLEARED BY OTHER MEANS 

 
102 

 
INACTIVE 

 
51 

 
ACTIVE CASES OPEN @ END OF MONTH 

 
174 

 
PROPERTY RECOVERED 

 
 

$    0 
 

 
 

  
   

PREPARED BY: Antoinette Agostinacci___APPROVED BY:  _____________________                



PACT MONTHLY REPORT 
September  2008  

PACT  Volunteer  Hours     
Executive Director 2.0 
Financial 2.0 
Fundraiser 0.0 
Training  34.0 
Administrative RPD 89.0 
Administrative Org 68.5  
Vehicle Maint. 27.5 
Animal Welfare   284.5 
Child ID      41.5   (175 ID’s)  
EOC 3.0  
Graffiti Task Force    9.0   # of sites: 10  
Nuisance Abatement     0.0   (Shopping Cart Roundup) 
Patrol 183.0  
Vac. House checks            #of sites: 12   #of checks: 50 
Preventive Patrol 0.0 
Surveillance          12.0 
Neighborhood Watch     0.0 
PACT HOURS 586.0         YTD Hours for 2008 6599.0 
Non-member hours 0.0 YTD Hours for 2007  
Chaplain hours  0               (unable to verify – no report/no coordinator) 
TOTAL HOURS 586.00 Total Hours for 2007 10,157.75 
 
Volunteers served five subpoenas and attempted to serve fifteen more. 
Five evidence runs were made to Bakersfield. 
PACT Code Enforcement Patrol Teams turned in fourteen Code Enforcement complaint forms to the CE Officer. 
Five Victim letters sent out for Neighborhood Watch. 
Ten PACT volunteers assisted with the Parade of 1000 flags held on Sept. 6th to honor those lost on 9-11. 
PACT Academy graduation was held on 9/24 for twenty three people during the evening coffee. 
Surveillance teams were out for a total of twelve hours. 
Three volunteers patrolled on foot for the Wine Walk held on Sept. 20th. 
Child ID was held on Sept. 27th for the United Way, Family Fun Fair issuing 175 ID’s to children. 
 

Prepared by Nancy Young, PACT Coordinator 









Parks, Recreation, &  
Cultural Affairs 

October/November 08 

Pictured at left: The China 
Lake Mountain Rescue 
Group (CLMRG) held a 50th

Anniversary celebration and 
banquet on Saturday, Octo-
ber 25, 2008 at the Kerr 
McGee Center. This event 
marked 50 years of CLMRG 
providing on-call search and 
rescue services and moun-
taineering safety education. 
A helicopter landing in 
Freedom Park was included 
as part of the evenings  
celebration.

Pictured below: Kern County Elections held on  
November 4th at Kerr McGee Center.  

SPECIAL POINTS OF 
INTEREST: 

� Director’s Scoop - pg.2 

� Maintenance Report - 
pg 2 

� Park Preschool Cele-
brates Halloween - pg 3 

� Recreation Activities 
Abound - pgs. 4-5 



By Jim Ponek 

By Randy Brown 

The Parks Report by Randy Brown, Parks Lead man 
Leroy Jackson Park is a really busy facility with the start of youth flag football and youth soccer just ending. Our staff 
continues to repair the turf areas of the facility due to overuse.  We have had over $500.00 worth of vandalism at the 
restroom area of the Leroy Jackson sports complex.  At the Kerr McGee Youth Sports Complex,  also a busy facility 
with fall Little League Baseball and Youth Tackle Football, the fields never get a chance to rest.  We have had irriga-
tion issues with the pump and lighting problems at this facility but at this time all problems have been solved. Plans for 
new perimeter fencing around the front of the complex are moving forward as our department has funds in place. With 
the new responsibility of the freshly landscaped medians on Downs Ave, our department now has plans to keep up on 
the weeds, irrigation and maintenance of the median areas and also many of the surrounding sidewalk areas.  As you 
will see, we already have made a huge difference in the appearance of the medians. It is that time of year again getting 
ready to enter the Christmas holiday season.  Over the next five to six weeks staff will prepare for decorations to be put 
out in front of City Hall. The banquet hall in Kerr McGee Community Center has a fresh paint job and floor covering so 
it really looks great and ready for the party season. Also take a look in the back of Kerr McGee Community Center as 
staff has been replacing some of the damaged trees.  These areas will look really nice when complete. In ending, the 
department has laid off all of the seasonal part-time maintenance employees in the parks as the mowing season has 
slowed down.  We will miss this year’s staff as they were a bunch of great workers this year. 

 
Art in Public Places update: The Sculpture Art Garden next to Kerr McGee Community Center is almost 
complete. It is planned to have the garden complete by the end of November. The Arts Council is pres-
ently planning to put together a RFP for additional art to be placed in the Garden. Doug Lueck, RACVB 
President, has also told the Arts Council that he will be working on trying to find a large boulder for 
the garden keeping the Art Rock concept his group has started around the community. 
The sign post to be placed in Denny’s Park is complete, but due to some unforeseen complications the 
sign post has not been able to be mounted. This is due to not knowing that Cal Trans has to approve 
this sign since it will be in their right of way on China Lake and Ridgecrest Boulevard. Our Depart-
ment is in the process of getting approval but anticipates not being able to mount the beautiful sign 
until January 2009. 
I would like to welcome on board new full time employee Ricca Griffin as our newest Recreation and 
Cultural Affairs Coordinator. Ricca has assumed the responsibilities of Jake Senn who took an open 
Parks Maintenance position outside. You will see Ricca running the front counter at the Kerr McGee 
Community Center during the days. Say hi to her… 
As we will miss Jake Senn inside, Jake has taken an opportunity to be responsible for the maintenance 
and upkeep of Pinney Pool. Jake just returned from pool school where he officially passed and received 
his certification as Pool Operator. Great Job Jake. 
Rick Bowen, Parks Maintenance Supervisor is in the process of retiring from the City of Ridge-
crest.  Rick has been out on medical for several months.  In his absence, Randy Brown has stepped in 
as the Interim Supervisor.  We wish Rick Bowen happy retirement and hope his health gets better. 



Park Preschool Celebrates Halloween 
The City of Ridgecrest Parks and Recreation Departments Park Pre-
School took time out of their normal activities to put on a Halloween Pa-
rade for their parents through Kerr McGee and City Hall last week. Preschool 
has 84 kids right now  with seven classes. 



The 3rd year of Youth Flag Football began on October 27 and we have over 300 youth signed up to reach our maxi-
mum capacity with a waiting list.  The league is for youth ages 6-14, they practice one night per week with games 
every Friday night or Saturday morning.  The first week of the Big Mac Flag Football League has commenced and 
unfortunately the weather was not cooperating. The rain made it impossible to play Saturday pretty much all day. The 
skies opened up first thing Saturday and wouldn’t let up. It was too bad that the 300+ registered players could not 
participate during their regularly scheduled playing time. The games will be made up at a later date. McDonalds’ of 
Ridgecrest has graciously agreed to provide the long sleeved shirts again this year. This ended up being an overall 
donation of $3,000.00 this year. We have been getting multiple inquiries from families asking if McDonalds was 
going to be involved again this year. Their sponsorship was a big hit with everyone last year. Included in their spon-
sorship is a weekly coupon deal, “Buy a Big Mac or any item at equal or greater price and receive ONE Big Mac 
Free” for players, coaches, and officials who wear their Big Mac Flag Football League shirt into the restaurant. Last 
year the restaurant actually sold out of Big Macs the first weekend due to the overwhelming response. This year the 
owner of the restaurant, Chris LeCornu, said that they would be ready for the rush. 
If you have any questions contact Greg Clark 499-5177. 

Parks and Recreation Department Fall Soccer League ended on Oct. 25th.

with a tournament. The season had 36 teams and over 400 kids signed up 
for the league. Tournament winners were: 
Boys Div. 4   Silver medal:  The Lazers coached by Nick Mills      
         Gold medal:  Express coached by Neil Christman 
Coed Div. 5   Silver medal:  Metro Stars coached by Luciene Karchner    
         Gold medal:  The Crew coached by Manny Fierro 
Girls Div. 3    Silver Medal to the Mutiny coached by Jennifer Campbell 
         Gold Medal to the Revolution coached by Modesto Morales. 



The Parks and Recreation Depart-
ment’s Youth Basketball League is 
taking sign ups from October 27 
through Nov 21 with the league 
starting  January 5th 2009. Practices 
are scheduled for Mondays-
Thursdays and games will be played 
on Friday nights and all day on Sat-
urday.  

 We have a new class taking place at the Kerr 
McGee Center on Mon/Wed/Fri. It is a Latin 
inspired, dance/fitness class with daycare pro-
vided at a nominal charge. Lots of fun!  



































Children often learn by 
watching and imitating 
their parents. Your ac-
tions as a driver, pedes-
trian or bicyclist should 
always set a good ex-
ample. 
Do not encourage your 
children to play in the 
street 

Instead, encourage 
them to use their own 
yard, a neighbor’s yard, 
or a nearby park. 
Instruct children in the 
proper way to cross the 
street. 

Teach your children this 
simple rhyme: 

• Stop, look and listen 

• Before you cross the 
street. 

• Use your eyes, 

• Use your ears, 

• And then use your 
feet. 

Tell children not to daw-
dle, but to cross quickly 
when safe to do so, and 
to continue watching for 
traffic until they are 
safely on the curb at the 
other side 

(Continued on page 2) 

SAFETY PROGRAM 

Citizens frequently ex-
press their concerns 

regarding traffic speeds 
and pedestrian safety in 
residential neighbor-
hoods. This bulletin 
identifies things that the 
City and you can do to 
help address neighbor-
hood safety issues. 

 
WHAT CAN YOU DO TO 
MAKE THE STREETS 
SAFER? 

 

As A Driver... 
Know and obey the 
speed limits! 

The most common con-
cern expressed to the 
City is about speeding 
traffic in residential 
neighborhoods. Speed-
ing traffic is a concern 
to all of us. The Califor-
nia Vehicle Code sets 
the prima facie speed 
limit in residential dis-
tricts at 25 mph. Prima 
facie limits are consid-
ered by law to be safe 
and prudent under nor-
mal conditions. This 

lower speed limit allows 

for a greater reaction 
time and shorter neces-
sary stopping distance 
to avoid a hazard in the 
roadway. A residential 
district is determined by 
the width of the road-
way and the density of 
adjacent residential 
development. 
Watch for and yield to 
pedestrians in the road-
way 

Pedestrians are com-
monly present in resi-
dential neighborhoods. 
A pedestrian has the 
right-of-way in marked 
or unmarked cross-
walks at an intersection 
as long as they have 
used due care for their 
safety. 

Plan your trips 
Combine your trips into 
a single trip with several 
destinations to reduce 
congestion and the 
urge to drive fast. 

 

As A Parent... 
Set a good example for 
your Children 

 

NEIGHBORHOOD TRAFFIC  SAFETY  

City of Ridgecrest 

 
PUBLIC WORKS 

November 15, 2008 499-5083 

Dennis Speer 
Public Works Director 

Joe Pollock 
City Engineer 

city of ridgecrest 

There is always, always, always something to be thankful for. 
-- Author Unknown  



Teach your children the 
safest route to school 

Some School Districts 
have prepared “Suggested 
Route to School” maps 
that indicate the best 
routes for your children to 
take. These routes take 
advantage of signalized 
crossings and adult cross-
ing guards. Copies of the 
routes can generally be 
obtained from the School 
Districts. 

As A Resident... 

Get involved 
Talk with your neighbors 
about traffic safety. Be 
aware of existing condi-
tions and notify the City 
when situations seem to 
create a problem. Think 
about ways in which these 
situations might be 
changed prior to contact-
ing the City. Help maintain 
good visibility by trimming 

landscaping. Especially 
important is sight distance 
at intersection corners. 

NEIGHBORHOOD TRAFFIC 

Transit 

ment reclaimed 4.38 million 
gallons  of  secondary  efflu‐
ent  for  use  as  fodder  crop 
irrigation. 

The  department  hydro 
flushed 3,595 ft. of main line 
sewer as preventative main‐
tenance. 

The  department  took  deliv‐
ery  on  (1)  mobile  line  in‐
spection  camera,  the  de‐
partment  has  filmed  and 

recorded  4,000  ft  of  main 
line  sewer  as  part  of  the 
collection  system  mainte‐
nance  and  inspection  pro‐
gram. 

The  department  continued 
levy  maintenance  on  the 
238 acre lagoon system. 

Wastewater Report 

The  City  of  Ridgecrest 
WWTF  operated within  de‐
sign  and  compliance  direc‐
tives  issued  under  Board 
Order  No.  6‐00‐56.  The 
treatment  facility  operated 
with no discharge violations. 

The  department  inspected 
and passed (2) new connec‐
tions to the sanitary sewage 
system. 

The  reclamation  depart‐

Page 2  

“Computer Aided 

Dispatch System 

(CADS) will allow 

the transit system 

to route, control, 

and dispatch units 

with far greater 

efficiency “ 

There were 3272 trips made 
in   October.     There   were 
some   problems   with   the 
transit  fleet  as  several  trips 
were  made  to  certified  re‐
pair  shops  in  October  for 
major   repairs   to   special 
equipment. Unit 300, which 
has  been  out  of  service  for 
over  2  months  was  finally 
put  back  into  service  after 
having  its  wheelchair  ramp 
repaired in Bakersfield.  Unit 
321  will  need   to  make  a 
similar trip to Bakersfield for 
repairs   to   the   wheelchair 
ramp.    The  transit  system 
has been collecting as much 

ridership data as  is possible 
over  the  past  few  months.  
Dispatchers  have  been   in‐
structed  to  ask  callers  for 
personal   information 
(Name,   Address,   Phone 
numbers) so the data can be 
entered  into  the  expected 
Computer   Aided   Dispatch 
System   (CADS)   which   we 
hope to have ordered and in 
place   within   the   next   12 
weeks.    This  new  data  sys‐
tem  will  allow  the  transit 
system   to   route,   control, 
and  dispatch  units with  far 
greater  efficiency  and  will 
drastically   eliminate   the 

number of errors committed 
by  staff  using  our  current 
system.    Currently  our  sys‐
tem  requires one  person  to 
handle hundreds of calls per 
day and write all  ride  infor‐
mation  in  a  70  page  book 
with   numerous   real   time 
changes   occurring   daily.  
With   the   current   system, 
errors  are  all  too  common. 
We  look  forward  to  the  in‐
stallation of the new system 
and   are   confident   it   will 
boost  public  confidence  in 
their transit system.  
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